
 

 
 
 
 

Insurance •  Consulting 

 

3175 Commercial Avenue • Northbrook, Illinois  60062 

Main Phone (847) 205-1777 • Fax (847) 205-1919 
 

 
 
Hanover 
Ph: 800-917-1905 

Fax: 517-540-4470 (evidences) 

Email: plcsc@hanover.com  

Hours: 8am-7pm Central Time  

Dialing Instructions: 

If policy number, enter now: policy no. and # after. If not, press# 

 
Safeco 
Ph: 866-272-3326  

FAX: 866-511-2107 (evidences)  

Email: csusbi@safeco.com  

Hours: 24/7  

Dialing Instructions: 

Press 1: Personal Insurance assistance Press  

2: Business Insurance assistance 

 

Travelers 
Ph: 866-933-7287  

Fax: 508-677-9299  

Email: PLSERV@travelers.com  

Hours: 8am-10pm Central Time  

Dialing Instructions: 

Straight through 

 

Hartford 
Ph: 800-624-5578  

Fax: 877-755-5637  

Email: N/A 

Hours: 8am-8pm Central Time  

Dialing Instructions: 

1. Billing/Payment 

2. Report accident, help with existing claim 

3. Assistance with current auto policy 

4. Assistance with current Homeowners 

policy 

5. All other issues, stay on the line 


